Government Subsidised Childcare
In the Family Home (03 95767000)
Receive up to
$28.45 p/h
towards an
Educator in the
home
Local childcare
centre opens too
late and closes
too early?

Call for
a quote
today!

Can't use
mainstream
childcare?
Use your
Government Child
Care Subsidy
(CCS) for an
Educator

If you work
non standard
hours, you meet
the criteria

Example Scenarios:
Educator works 5 x 10 hour days each week for parents who work in the Police Force. The shift start time varies each day
and Educator is happy with this. Educator takes the children to lots of educational activities, swimming and tennis lessons.
Educator works 4 x 12 hour days per week for a Pilot and his Air Hostess wife. Educator only works for their family and is
happy to modify the roster each month with the parents once they have their rosters.
Educator works 4 x 8 hour days each week for parents who are in the hospitality industry and run a restaurant. The shifts
are from 3pm to 11pm on Wednesday, Thursday, Friday and Saturday. Educator picks the children up from school, helps
with homework, cooks the evening meal for the children and follows a bed time routine, including baths, stories and
snuggles.
Educator works 3 x 9 hour shifts for a single mum who is a hair dresser. Mainly Thursday, Friday and Saturday. No
childcare centre can help, so educator does 12pm to 9pm on the Thursday and 10am to 6pm on the Friday and Saturday.
Educator will do any task linked to the delivery of an early childhood education and care program for the children. This includes but is not limited to
preparing educational activities for the children, serving and cleaning up after meals for the children, taking the children on educational excursions, taking
the children for walks and fun activities outside, keeping the children's areas in the house clean and tidy, helping the children wash, fold and manage their
clothing, crawl play area hygiene (vacuum and mop when needed), bottle sterilisation, nappy stocking and disposal, transportation of children to activities,
bathing, story time and a whole bunch more.
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Once the family is approved for CCS, they will also need to be approved for the In Home Care Program.
To participate the family must:Be eligible for Child Care Subsidy, see below criteria and information about CCS, apply or confirm eligibility here

https://www.humanservices.gov.au/individuals/enablers/how-claim-child-care-subsidy/42206

Care is for children 13 or younger and not attending secondary school, unless an exemption applies
The care is provided by an approved child care service
You are responsible for paying the child care fees
Your family meets residency and immunisation requirements
Your family's combined annual income is below $354,305**
Your family's annual income determines how much subsidy your family will be entitled to per hour
The number of hours the parent with the least activity works, studies or trains will determine how many hours of subsidy
your family will be entitled to
Providing up to 100 hours of subsidised care per child per fortnight

Be eligible for In Home Care Program, see below criteria and information about IHC.
IHC is provided to families who can demonstrate that other types of approved child care are not suitable or available
AND where one or more of the following criteria apply:
Parents or carers are working non-standard or variable hours, outside normal child care service hours
Parents or carers are geographically isolated from other types of approved child care, particularly in rural or remote locations
The family has challenging or complex needs, including where families are experiencing challenging situations, and other
approved child care services are not able to meet the needs of the child or the family

Families accessing IHC due to challenging or complex needs may have circumstances which include one or more
of the following:
A child with additional needs or a disability who cannot access NDIS funding or other state government funding and whose
early childhood development requirements cannot be catered for in another approved child care setting
A family where a parent is undergoing treatment for a serious illness
Other complex family situations that prevent families from accessing other approved child care types

What
information
do I have to provide to prove I am eligible? Families will be asked to provide documentary
Example
scenarios:
evidence to the relevant IHC Support Agency to support their request for IHC.
Documentary evidence may include:
Certified advice from a registered health professional that the family or child has complex or challenging needs
Advice from the employer that parent(s) are required to work non-standard and/or variable hours
Advice from approved child care service(s) that they are not able to meet the family’s requirements
Distance and estimated travel time to the nearest available approved child care service and/or
Any other relevant documentation requested by the IHC Support Agency

What is IHC & How much subsidy will I receive? IHC is a flexible service type that provides education and
care in the family home where other approved child care options are not available or appropriate.
With an hourly rate cap of:
Between $6.69 and $28.45 for IHC - CCS **
$40.16 for IHC - ACCS (child wellbeing, grandparents, temporary financial hardship) https://www.education.gov.au/additionalchild-care-subsidy **
$31.80 for IHC - ACCS (transition to work) https://www.education.gov.au/additional-child-care-subsidy **
All the above are subject to Child Care Subsidy (CCS) and Additional Child Care Subsidy (ACCS) eligibility criteria
Subsidies are paid directly to the service to pass on as reduced out of pocket expenses for the family
The program will provide access to Government subsidised child care in the family home and be targeted to assist parents or
carers who are unable to access other mainstream child care options such as those who work non-standard hours, are
geographically isolated or have families with challenging and complex needs
** These figures are based on the 2021-2022 financial year and are subject to change at any time.

